Mail g di vao Spam/Junk-Email cia nguoi nhéan 1a do bo loc spam cua Server nhan mail danh gia mail gui
dén khong du do tin cay dua vao thang diém duoc cdu hinh trong méi loai Mail Server khac nhau, hoac
cling c6 thé do nguoi nhan mail bdo cdo, danh ddu spam.

Cach thuc hoat dong cua bo loc spam.

Céac bo loc email duoc 14p trinh san rat nhiéu tiéu chi dé danh gia 1 email c6 phai la spam hay khéng, vi du
nhitng cum ti giéng spam nhw “CLICK HERE” hay “MIEN PHI! MUA NGAY!”. M&i tiéu chi nhu vay tuong
tmg véi 1 s6 diém. Tong s6 diém dat tiéu chi cia mot email, cong lai sé ra diém spam (spam score). B6 loc
spam sé check spam dua vao cac yéu té trong mot mail giti dén nhu header, body, subject, reverse dns,
URIBlacklist, keyword ...

Néu diém spam cua ban vuot ngudng cho phép, ban sé di vao hop thw rac ma khong can ban cai.

Danh sach céc tiéu chi ciia spam van tang déu va rat hiéu qua. Moi khi ai d6 nhan vao nat “béo cao spam”
trén chuong trinh duyét email, céc bo loc sé tiép thu ngay. Tham chi, cac bo loc con chia sé “kién thicc” cho
nhau dé ngay cang tré nén hoan hdo. Tuy khong cé mot céng thitc gitp ban thoat céc bd loc, nhung van cé
1 vai 16i ban can tranh d€ thu ctia ban khong vao thung rac clia nguoi nhéan.

Nhiing 10i thong thuong can tranh

C6 1 s6 16i ma nguoi dung thuwong xuyén mac phai, va hau qua la bi céc bo loc spam chan duong:

e St dung cac cum tlir spam, nhw la “Nhan vao day!” hoac “Co hoi duy nhat trong doi!”

 TOAN VIET HOA

e T6 mau do hoac xanh sang

e Code HTML c&u tha, nhu kiéu copy tir Microsoft Word qua HTML

e Email chi ¢6 1 hinh anh 16n, khong cé hoac rat it text (bdi vi céc bo loc khong xem duoc hinh, nén né
cho rang ban dang lira no)

e Slrdung tlr “kiém tra” trong dong tiéu dé

e Guri dén nhiéu nguoi nhén trong cung 1 cong ty (twong lira email cta cdng ty sé cho rang d6 1a 1 cudc
tdn cong spam)

e Thiét ké HTML trong... Word va xuat ra file HTML .

¢ Noi dung c6 chita tir khod nao “nhay cam”? Nhu thé nao la “nhay cam” thi do hé thong xac dinh va
khong han 13 lién quan dén chinh tri, sex hay bay ba méi 1a nhay cdm ma 1a nhiing tir khod duoc dé
cap nhiéu trén méi truong Internet hay Google ciing bi coi la nhay cam, vi du tir resort, gay, bat
dong san, marketing...

Tang cuong do tin cay cho Email gui di

Ban can phai cau hinh day du cac ban ghi SPF, DKIM, Domainkeys... nham tang tinh tin cay khi gti mail
dong thoi luon dam bao IP Server khéng bi cac té chirc liét vao danh sach den (blacklist). Théng thuong
néu ip server bi cac t6 chiic nhu Spamhaus, Spamcop, SORBS-SPAM, ... thi mail gui di c6 kha nang bi tir
choi



