Quang cao gia ré nhung khéng ré!
Nhu moi nguoi diéu biét Google Adwords |a hinh thitc quang cdo online véi chi phi thap va hiéu qua cao khi so
sanh véi cac hinh thic quang céo khac. Tuy nhién can phan biét gitta quang cdo gia ré va quang cdo hiéu

qud. Quang cdo Google Adwords tuy cé chi phi thap va hiéu qua cao so véi chi phi bd ra nhung diéu do
khong cé nghia la quadng cdo “ré” nhu moi ngudi thudng nghi.
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Néu ban biét rang c6 hon 50% cac marketing manager cho rang quang cao Google Adwords tuy c6 chi phi
ré nhung lai khéng mang lai hiéu qua. Diéu nay c6 vé trai ngugc so vai nhiing gi ma ban thutng nghe:

- Quang cao Google Awords $40 mot tuan bao dam vi tri xuat hién dau tién trén Google. Gia ré hiéu qua cao
- Quang cao tur khéa gid ré mat $100/thang cho 5 ti khda. Hiéu qua cao. - Dai ly quang cdo hang dau vdi gia
goc dén tan rang...

Néu chi dua vao nhirng 16i quang céo gia ré, dé quyét dinh phai thuc hién ngay vi giad sao ma ré thé! thi xem
nhu ban dad bd qua mot trong nhiing diéu quan trong nhat khi lam marketing

“hiéu qua clia quang cao Google Awords nam & dau?”

Néu nhu khong do ludng dugc hiéu qua cdo tir Google Adwords nghia la ban dang quang tién ra cta so.

Ban nén tu héi :

- Viéc ban bé ra vai chuc dd6 mét tuan chi dé€ nhin thdy mau quang cdo cé xuat hién v6i mot vai tir khda han ché
liéu cé mang lai gi cho ban?

Muc tiéu cua ban la gi?

Néu khéng c6 muc tiéu rd rang thi chang khac nao st béng ma khéng nham vao khung thanh kiéu nhu céc cau
thu cla ta hay lam khi ban d6 --> diéu nay phan nao ly giai vi sao c6 t6i 50% cac marketing manager sau khi
thuc hién chién dich quang cdo Goole Adwords mot thai gian déu khéng nhin thay két qua mang lai. -

-> quang cao gia ré nhung khéng ré.

Dua vao dau d€ do ludng hiéu qua?

Néu muc tiéu la sales

Ban can phai biét r6, véi ngan mic ngan sach ban bé ra, liéu sé c6 bao nhiéu khach hang tim dén véi ban?

Bao nhiéu trong sé nhirng nguoi nay sé tré thanh khach hang that su?

Doanh sé cé dugc tur cac khach hang nay c6 dl bu vao s6 tién bd ra va mang lai Igi nhuan cho ban?

Néu ban chi cham cham vao chi phi qué ré ban dau ma quén di nhitng diéu trén thi tot nhat ban khéng nén
thuc hién bat c( chién dich quang cdo nao ca --> vi néu khong thay dugc hi€u qua xép ban sé mang ban day!
Dé c6 nhirng muc tiéu cu thé ban can phai c6 cac con s6 cu thé, cdm tinh ¢ thé danh Itra ban nhung cac con s
thi khéng.

Phi quang céo trén Google Adwords dua trén ting cl nhap chudt vao website cla ban--> nhu vay véi mot
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muc ngan sach cu thé nao dé ban sé nhan dugc bao nhiéu cu click? Chi phi cho méi cu click la bao nhiéu(cost
per click - CPC)?

Vi du: V6i ngan sach= $500/thang; CPC = $0.10 ban sé nhan dugc: $500 : $0.10 = 5000 clicks/thang. V&i muc
5000 clicks/thang --> m6i ngay ban sé c6 5000 : 30 ngay = 167 click/ngay.

Bay gio ban da c6 3 con s6 rat cu thé:

- Téng ngan sach trong thang: $500 - Gia tién trd cho mbi cd click: $0.10 - S6 click nhan dugc tlr ngan séach
$500/théang = 5000 clicks/thdng

Tiép theo ban can biét vdi mc ngan sach nay, va lugng clicks méi ngay dén véi website nhu vay, ban can cé
bao nhiéu khach hang dé bl vao phi quang cdo? Thém bao nhiéu nita thi c6 1ai.

Néu ban khéng thé cé cac con sé trén ban sé khéng bao gio biét duogc liéu quang cdo trén Google
liéu c6 hiéu qua hay khéng.

D6i v6i muc tiéu la tang doanh s ban hang thi viéc CPC cho mai cu click c6 thé cao han so véi mdc ma ban udc
tinh ban dau nhung diéu nay khéng quéa quan trong bang viéc nhirng ngudi click vao c6 phai khach hang thuc
su hay khong. Néu ngudi click vao la khach hang thuc su thi viéc ban cé tra gia cho méi cl click cao hon mot
chit cling la diéu xing dang.

Trong trudng hop CPC tang thi so click nhan dugc sé giam: Vi du: CPC la $0.2 --> $500 : $0.2 = 2500 clicks.
Trong truong hgp CPC gidm thi click sé tang: Vi du: CPC |a $0.08 --> $500: $0.08 = 6250 clicks.

Cé mot diéu chac chan la gia tién ban phai trd cho méi click sé cé sy giao dong nhat dinh tly vao vi tri xuat

hién mau quang cdo, s6 lugng doi tha tham gia quang cdo, tir khda ma ban chon...

Néu muc tiéu la branding & client engaging

Néu muc tiéu la branding & client engaging ban can biét ré cac con s6 sau:

- Impression: s6 1an quang cdo xuat hién.

- CTR - click through rate: ty 1& % click vao quang céo so vdi s6 lan xuat hién

- S0 click nhan dugc.

- Keywords : s6 lugng tir khda ma ban chon

- Search Volume: s6 1an tir khéa dé dugc tim ki€m hang thang trén Google. Ban c6 thé tu minh kiém tra bang
cach st dung keyword tool

Néu chon ngbn ngir la tiéng Viét thi ban nén nhin vao cac con s6 bén ct “monthly global search volume” do
hién tai cdng cu nay ho tro tiéng Viét chua tét Iam. Nhung chac chan 1a mic do chinh xac khoang 90%.

Khi muc tiéu la branding & client engaging ban nén chon nhiéu nhiing tir khéa chung c6 lugng tim ki€ém nhiéu -
-> mau quang cdo cla ban sé xuat hién nhiéu-->tang sé lugng ngudi click vao quang cdo --> tang muc do
nhan biét thuong hiéu --> tang lugng traffic dang ké cho website cla ban.

Néu ban chon cang nhiéu céc tir khda cé lugng Search Volume 16n thi ban can cé ngan sach phu hop dé dam
bao viéc ban c6 nhiéu ngudi dén véi website.

Néu ngén sach qua it thi ban sé nhan duoc rat it ngudi dén véi website vi ban can ludn luén nhé rang day



la hinh thic tinh tién qua click. Nhiéu tim kiém --> nhiéu click --> tén nhiéu tién.
Khi ma ngan sach qua it so vdi lugng tim kiém thi sé giéng nhu 1a mudi bé bé&. Ban nén can nhac gilta viéc
vGi cing mot so tién dé ban nhan dugc bao nhiéu ngudi dén véi website cla ban tir nhiéu kénh quang céo khéc

nhau nhu thé nao? Thoi gian la bao lau?

Vi du: V6i $500/thdng, CPC= $0.1 ban cé thé nhan dugc 5000 clicks/thang --> cé trén dudi 5000
nguoi dén véi website cla ban.
Lam sao biét duogc traffic dén tir ngudn nao?

Néu ban cling lic quang cao trén rat nhiéu cac kénh khach nhau nhu : Google Adwords, Zing, Vnexpress,
Facebook, Email...

Ban can c6 cong cu hd trg d€ phan biét traffic dé€n tir ngudn nao? Ngan sach da bd ra cho ting kénh va lugng
traffic mang lai tr mdi kénh, méc d6 chénh 1éch I1a bao nhiéu dé c6 thé tap trung ngan sach nhiéu hon cho kénh
quang cdo mang lai hiéu qua nhat.

Ban c6 thé st dung cac cng cu sau day: Google Analytics, Omniture, Hitslink, WebCEO, Wordtracker, Yahoo
web Analytics...

Bang cach s dung céc céng cu trén ban dé dang hon trong viéc deo du6i, phan tich, quanh gi tinh hinh dich

ta.
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